Complaint received,
obtain details of

\’

Register in the complaint

v

Investigate complaint

\|/

Is the project the
source of the problem?

\
Submit EYes Is the source of
complaint from EPD?

\/
Identify mitigation
\%

Are mitigation measures No
required to be
undertaken by

\L Yes

. Review the existin
Advise the e &
mitigation measures and
undates situation, undertake
v
Contractor to
implement mitigation

| Yes

Is ET Leader S Complete

complaint log

V

Reply to

V

Record complaint
details in monthly

EM&A Report
HONG KONG - ZHUHAI - MACAO BRIDGE
HONG KONG BOUNDARY CORSSING FACILITIES AECOM
- RECLAMATION WORKS

Environmental Complaint Handling Procedure
Project No.: 60249820 Date: May 2012

Figure 6



