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Complaint Register 
 

Complaint 
No. 

Complaint 
Received 
Date 

Category Complaint Details  Follow up Action /Recommendation Status 

007 2 June 2017 Dust According to ENPO’s email to the 
Environmental Team, Engineer’s 
Representative and Contractor on 2 June 
2017, it was noted that EPD received a 
complaint lodged by a worker regarding the 
construction dust in the site area. The 
complaint content as extracted below: 
"地盤工人 X 先生投訴港珠澳大橋人工島出

入境旅檢地盤沒有灑水，導致地盤周圍佈滿

泥塵，令工人健康受害，要求環保署進行突

擊跟進巡查才可發現問題及要求回覆。" 

The complaint investigation is being undertaken 
and will be reported in the next reporting period. 

Investigating 

008 6 June 2017 Dust According to ENPO’s email to the 
Environmental Team, Engineer’s 
Representative and Contractor on 6 June 
2017, it was noted that EPD received a 
complaint lodged by a worker regarding the 
construction dust in the site area. The 
complaint content as extracted below: 
"地盤工人投訴港珠澳大橋人工島出入境旅檢

地盤沒有灑水，導致地盤周圍佈滿泥塵，令

工人健康受害，要求環保署跟進及回覆。" 

The complaint investigation is being undertaken 
and will be reported in the next reporting period. 

Investigating 
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Statistics on Environmental Complaints, Notifications of Summons and Successful Prosecutions 

 
 

Reporting Period 
Cumulative Statistics 

 

Complaints Notifications of 
summons 

Successful 
prosecutions 

This reporting period  2 0 0 

From commencement date 
of contract to end of 
reporting period 
 

8 0 0 

 


